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Why Symetra SwiftProtector?

Symetra SwiftProtector was designed to provide many of the same great benefits you'd
expect from Symetra Protector IUL, but with a swift online application experience.

SwiftProtector revolutionizes the way permanent insurance is sold online. It offers:

Your clients: You:

e An automated purchase experience—from application to payment, policy issue and delivery.  Increased customer satisfaction through the convenient Swift process and same-day coverage

e Coverage in as little as 25 minutes for clients who qualify, 24-72 hours if light underwriting is for qualified applicants.

needed, and usually not more than 30 days if full underwriting is required. e Fully integrated illustrations (Symetra Life lllustrator, Winflex, or Ensight) that enable client and
coverage data to auto-populate, reducing manual entry and eliminating the need to separately

e The opportunity to review coverage details and complete medical questionnaire when and where
upload or email an illustration.

it’s convenient for them.
e More time for prospecting and less time filling out paperwork, collecting sensitive medical

» Flexible online payment options and e-delivery of the policy.
information, and traveling to clients.

e Transparency and communication as your clients move through the process.

Our interactive user’s guide provides five simple steps to help your clients apply and buy permanent life insurance online.
Simply click on one of the steps to advance to the first page of each section in the user’s guide. You can also use our buttons at the
bottom of the page to go to previous page (¢«=), advance to next page (—), or return to the top (back to top) of the document.

0 Producer drop ticket
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Click a section to view

PRODUCER DROP TICKET CLIENT INTERVIEW UNDERWRITING POST APPROVAL ONBOARDING

G Producer drop ticket

Getting started.
o Confirm your BGA has Symetra SwiftProtector on their list of available products on iPipeline. SWift tip

e Ensure you are licensed in the state where you solicited your client applicant and are appointed with Symetra for SwiftProtector.
e Start your drop ticket.

Save time! Enter an lllustration ID!

Best practices before beginning an application. Info that will prefill from illustration:

o Make sure pre-underwriting is complete. . Insured gender

e Have your client’s profile information on hand.

e Risk class
When owner is an individual: e Elected riders
Name e |nitial death benefit
Date of birth (DOB) o Death benefit option

Social Security Number e Premium payment frequency

Gender e Index strategy selections
Marital status e Life insurance test utilized
(CVAT vs GPT)

Relationship to insured

Beneficiary(ies)—to include name, address, phone, email, DOB, relationship, % allocated and Social Security Number

Benefits to including an illustration at the beginning of the SwiftProtector application process.

 Information will be prefilled, saving you valuable time and reducing number of “NIGO” tickets.
e Your clients are more likely to travel the fastest path to coverage because an illustration must be submitted before a policy can be issued.

e You don’t need to worry if the illustration you submit is not exactly right. Our responsive application asks if you want the opportunity to revise the illustration post approval.
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Click a section to view

PRODUCER DROP TICKET CLIENT INTERVIEW

G Producer drop ticket

How it works:

Initiate new Click on link to
Symetradrop —— run illustration
ticket in Symetra Life
lllustrator
v
A
Run illustration Initiate new
(Symetra Life —— Symetra or
lllustrator, iPipeline
Winflex or drop ticket
Ensight)

€— Backtotop —™

UNDERWRITING

Enter
illustrationID ——
(Optional)

lllustration
data auto-
populates
after the
illustration ID
is entered

POST APPROVAL

Enter remaining
insured, owner
and coverage
information

You can choose not to provide an illustration ID,
but an illustration will be required post-approval.

PRODUCER USE ONLY

ONBOARDING

Swift tip

Don’t worry if the illustration

you initially submit is not exactly
right. Simply select “YES” to have
the option to provide a revised
illustration post approval.

If the policy is approved as illustrated,
would you still like the opportunity to
revise the illustration?

Please note that your client may receive an 'instant decision' on
their application status. However, selecting 'Yes' means an 'instant
issue’ won't occur, and they can't automatically progress to
purchase their policy without your action.

O ves l

No



Click a section to view

PRODUCER DROP TICKET

UNDERWRITING

Your client is emailed a secure link to the electronic application process.

Here they will need to complete the following sections in our intuitive, digital application:

Verify identity

and confirm
personal info

e Enter last four digits of
Social Security Number

e Name

e Gender

e Date of birth
e Birthplace

e Marital status
e Email

e Phone

e Address

€— Back totop

E-sign
authorizations

e Authorization to release
personal info

e Consent to do business
electronically

e Overview of
underwriting process

e Privacy policy

e HIPAA notice

Add beneficiary

: and secondary
Review coverage

. addressee
selections i ) .
information, if
applicable
e Face amount e Name

e Life insurance test e Date of birth

» Death benefit option  Relationship

e Index strategy selections e Phone

* Riders » % allocated
e Address
e Email

* Social Security Number

Enter U.S. Complete
driver’s license medical,

number, if financial,

applicable lifestyle details

e U.S. driver’s license e Annual income

number  Annual household income
e Net worth
e Employment
e Tobacco use

e Cannabis or marijuana use

e Number of moving
violations

e Medications over last
10 years

 Doctor visits beyond
routine physicals over
past five years

» Biological parents and
siblings health history

PRODUCER USE ONLY

POST APPROVAL

Review
and e-sign
application

ONBOARDING

2 Swift tip

Give your clients our pre-application
checklist to help them prepare.

Symetra Life Insurance Company

L MELRR
Symetra SwiftProtector™
Pre-application checklist

Fast. User Friendly. Secure.

SwiftProtector's digital application Is easy,
especlally when you know what to expect.

This checkIISt can ensure you Nave the information you'll need at your fingerips.

Symotra SwiftProtector offers an
end-to-end digital experience, so you

Be prepared to review or provide details such as:

The coverage sdeclions you mads wilh your insurar (="}
can get the permanent coverage you professional, Including:
need quickly and easily” » Tha daath banafit amount and whathar its laval or Increasing
Hiow it works o Your Indem sirategy oplions and percenlages.

= Any optional riders.

Your Insurance professional will start
the application, then you'll recelva an
emall with a secure link Lo Ninish the n thoyl recaiva.

pInCess
If prefarred. the name and address of a “secondary addressee” on
This pre-application checklist can ynur policy wha may racslve infremation such as bill noticss o

help you collect the Infermation you cancalstiona
need to complete the application
with ease.

Your bensficlary(es), including thalr name, date of birth,
refationship to you, phone, address, and the portion of the death

Wour LS. drivers licange number, If you have ona.

Any health conditions you've had over the last 10 yoars that
required medication

Your primary care physician or medical center. Including nama.

ddress and phong num baor.
Contact your Insurance Ay with medical s besides routine
physicals with normal rasults in tha past 5 yoars. Youll nead tn
professional to learn more provide:

about Symetra SwiftProtector.

« Anyd surgeries, tests
In the past 12 months

= The names, addresses snd phone numbers of the tresting
medical professionals.

our Immediaste famiby’s medical histary.

TNot & bank or credit union depesit, obiigation or guarantes. May nse value.
Mok FDEC or NCUA/MCUSEF insured | Mot insured by any faderd government agancy.

uneTTn ams


https://symetra.bynder.com/m/1c34f51f009183a7/original/SwiftProtector-Client-pre-application-checklist.pdf
https://symetra.bynder.com/m/1c34f51f009183a7/original/SwiftProtector-Client-pre-application-checklist.pdf
https://symetra.bynder.com/m/1c34f51f009183a7/original/SwiftProtector-Client-pre-application-checklist.pdf

Click a section to view

PRODUCER DROP TICKET CLIENT INTERVIEW UNDERWRITING POST APPROVAL

e Underwriting

With SwiftProtector’s easy online application process, your clients have three possible
underwriting paths to get permanent life insurance coverage:

Instant coverage
Clients who qualify can get coverage in as little as 25 minutes. Premium payment is required for coverage to be in effect.

Accelerated underwriting

During electronic screening of their medical and lifestyle history, we may find that we need a little more information. We'll let clients know via email, and
we'll keep the underwriting process moving! Qualified applicants will receive an email confirming approval of their application for coverage typically within
24-72 hours with instructions to complete the online onboarding process.

Full underwriting

Occasionally, we may find additional medical records or an exam is needed. Clients can schedule medical exams online and we’ll communicate with you
and them throughout the process. Qualified applicants receive an email confirming the approval of their application in about 30 days with instructions
for picking up online where they left off.

How it works

Clients are sent a link to complete the application,
and depending on their answers to the questions,
they’ll travel down one of three underwriting paths.

Instant Coverage } 0 Coverage in as little as 25 minutes

Accelerated Underwriting Q Coverage typically in 24 to 72 hours

0 Coverage typically in 30 days
9

Full Underwriting
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ONBOARDING

Y Swift tip

Stay informed!

Communication with your customer
is an important factor in customer
satisfaction!

Stay on top of your client’s progress via
the usual pending case status tools on
Symetra.com or iPipeline.



http://sso.symetra.com/nidp/idff/sso?id=commonlogin&sid=1&option=credential&sid=1&target=https%3A%2F%2Flife.symetra.com%2FLifeOnline%2F%3Futm_source%3Dlife-email%26utm_medium%3DSymemail%26utm_campaign%3DECPM-364%26utm_content%3Dtext-link
http://www.symetra.com

Click a section to view

PRODUCER DROP TICKET CLIENT INTERVIEW UNDERWRITING POST APPROVAL ONBOARDING

e Post approval

You'll receive an email communicating the next steps when your client completes underwriting.

Based on your selections during the drop ticket step, there are a few possible scenarios.

> Swift tip

Your approval email will include a comparison between the uploaded illustration (if any) and how the case was approved.

Alerts/warning messages are provided based on the compared results. Action may be required.

Updates to values that are allowable are made automatically. There are seven possible alert messages.

The client must electronically sign the illustration prior to the initial premium payment request.

A lllustration required.
A New drop-ticket required.
A Match illustrated risk class to approved.
SCENARIO 1 A Revised illustration needed.
Approved with Notification sent to No illustration
. . . e . —_— . A More than one message can display with
illustration submitted you and client required J et
- - ~ post-approval .
Underwriting Initiate ] & Underwriting review needed.
complete onboarding
9 In good order.
SCENARIO 2 A
Approved,
illustration required e If alert message is red, a new
SCENARIO 3 Notificat S revised e lustration (D illustration is required to move forward.
Approved, revised — oti |Cat|o.n sentto — . _ — — e If an alert message is blue, the
illustration required — you and client \ llustration . . (12-5822) underwriters will need to review your
(Symetra Life change.
SCENARIO 4 i
Approved, you requested the Illustrétor, Winflex, e If an alert message is green, it is ready
. Y . : or Ensight) to send to client so they can complete
option to submit a revised .
. . their purchase.
illustration post-approval.
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Click a section to view

PRODUCER DROP TICKET CLIENT INTERVIEW UNDERWRITING POST APPROVAL

e Post approval: Scenario 1

SCENARIO 1
Approved with illustration submitted

?‘SYMETRA Contact ?SYMETRAD

Policy: ST11006001

Status: Approved

P A

; Hi, [agent name],
[Insured full name] has been approved for [Product name].

COngratu lationS, you ’re a pproved! To view your client's policy information, you can log in to Symetra's partner
portal.
Your application for [product name] has been approved. We've sent you an We've sent an email to [client email address] with a unique link (email copied
email confirmation with a link. below); your client will need to click the link to purchase their policy.
You have 30 days to accept your offer and purchase your policy. If you have any questions, contact our underwriting department at [email].

Just a few more steps and you’re covered!

1. Review your policy details Prqduct Rlders. .
SwiftPIUL Chronic Care Advantage Rider
2. Accept & create your account
Owner Rate class
3. Make a payment Shelly Beach Standard Non-nicotine

Flat Extra $1.55 permanent

Insured
Shelly Beach Definition of life insurance test

Cash Value Accumulation Test

Coverage (CVAT)

; $250,000
Your offer expires on October 31, 2020, 12 AM PDT.

Initial premium Death benefit option

$8,765 Cash value + coverage amount
(Increasing)

Sample of approval email sent to your client.

€— Backtotop — PRODUCER USE ONLY

ONBOARDING

Sample of approval email sent to you.
Your case is approved as illustrated.
No action is required.



Click a section to view

PRODUCER DROP TICKET CLIENT INTERVIEW

UNDERWRITING

e Post approval: Scenario 2

SCENARIO 2

Approved, illustration not provided in drop ticket

Policy: ST11006001

Status: Approved - lllustration update required

Hi Bob Barker,

Your client Shelly Beach's application for SwiftProtector has been approved!

Before your client can finalize their purchase, there are a few important steps
you need to take.

1. Review the approved coverage details: Ensure the details align with what
you discussed and what your client expects.

2. Update or add an illustration: It's essential that your illustration matches the
approved coverage. Please update or add one to reflect the correct details.

If you have any questions, contact our underwriting department at [email

address].
Update or add an illustration

Product Riders

SwiftProtector IUL

Owner
Shelly Beach

Insured
Shelly Beach

Coverage
$2,500,000

Initial premium
$8,765

€— Backtotop —™

Chronic Care Advantage Rider

Rate class
Standard Non-nicotine
Flat Extra $1.55 permanent

Definition of life insurance test
Cash Value Accumulation Test
(CVAT)

Death benefit option
Cash value + coverage amount
(Option B)

P.SYMETRA

POST APPROVAL

Alert message

Sample of email
sent to you.

PRODUCER USE ONLY

A
L4

Policy: SP1234567

Approved as

Issue state
WA

Producer name
Bob Cilantro

Insured name
Shelly Beach

Gender
Female

Date of birth
11/20/1988

Risk class

Standard non-nicotine
Flat extra 50.75 temp for 5 years

Coverage amount
$2,500,000

Planned initial premium
$5,000

Recurring premium
52,500

Payment schedule
Monthly

Benefits and riders

Chranic Care Advantage Rider
Acceleration

Payout

Definition of life insurance test
Cash Value Accumulation Test (CVAT)

Death benefit option
Coverage amount + cash value {Increasing)

Index strategies and percentages
Blended S&P 500°

Efficiente® 5 Index

S&P 500% Composite Stock Price Index

A\ lustration Required: Add an illustration that matches approved coverage

ONBOARDING

Contact

Add illustration
® What changes arc allowed? 4
—
No illustration added

Add your illustration and you'll see the details here.

Review what changes
are allowed



Click a section to view

CLIENT INTERVIEW UNDERWRITING

PRODUCER DROP TICKET

e Post approval: Scenario 3

SCENARIO 3
Approved, revised illustration required

POST APPROVAL

Policy: ST11006001
Alert message

Identifies what
changed with approval.

Status: Approved - lllustration update required
Hi Bob Barker,

Your client Shelly Beach's application for SwiftProtector has been approved!

A 4

Before your client can finalize their purchase, there are a few important steps
you need to take.

1. Review the approved coverage details: Ensure the details align with what
you discussed and what your client expects.

2. Update or add an illustration: It's essential that your illustration matches the
approved coverage. Please update or add one to reflect the correct details.

If you have any questions, contact our underwriting department at [email

address]. “Approved as” data

Displays how the case
was approved and
includes other inputs
from the illustration.

Update or add an illustration

Product Riders

SwiftProtector IUL Chronic Care Advantage Rider

Owner Rate class

Shelly Beach Standard Non-nicotine
Flat Extra $1.55 permanent

Insured

Shelly Beach Definition of life insurance test
Cash Value Accumulation Test

Coverage (CVAT)

$2,500,000

Initial premium Death benefit option

$8,765 Cash value + coverage amount
(Option B)

Sample of email
sent to you.

€— Backtotop — PRODUCER USE ONLY

Policy: SP1234567
Illustration ID: A123456-123456-123

Approved as

Issue state
FL

Producer name
Bob Barker

Insured name
Shelly Beach

Gender
Female

Date of birth
11/20/1988

Risk class

Standard non-nicotine
Flat extra $0.75 temp for 5 years

Coverage amount
52,500,000

Planned initial premium
55,000

Recurring premium
$2,500

Payment schedule
Monthly

Benefits and riders

Chronic Care Advantage Rider
Acceleration

Payout

Definition of life insurance test
Cash Value Accumulation Test [CVAT)

Death benefit option
Coverage amount + cash value

Index strategies percentages
Blended S&P 500%

Efficiente® 5 Index

S&P 500" Composite Stock Price Index

50%
2%

20%
30%
50%

ONBOARDING

) A\ Matchillustrated risk class to approved: Standard non-nicotine, Flat extra $0.75 temp for 5 years

Update illustration

® What changes can | make?

Illustrated as

Issue state
FL

Producer name
Bob Barker

Insured name
Shelly Beach

Gender
Female

Date of birth
11/20/1988

Update illustration

Select to update
illustration.

Risk class A (

Preferred non-nicotine

Coverage amount
52,500,000

Planned initial premium
$5,000

Recurring premium
52,500

Payment schedule
Monthly

Benefits and riders

Chronic Care Advantage Rider

Acceleration 50%
Payout 2%

Definition of life insurance test
Cash Value Accumulation Test (CVAT)

Death benefit option
Coverage amount + cash value

Index strategies percentages

Blended S&P 500® 20%
Efficiente® 5 Index 30%
S&P 500" Composite Stock Price Index 50%

Alert message data

Alerts you that an
updated illustration
is required.



Click a section to view

PRODUCER DROP TICKET

CLIENT INTERVIEW

UNDERWRITING

e Post approval: Scenario 4

SCENARIO 4

Approved, you requested the option to submit a revised illustration post-approval.

?.SYM ETRA

Policy: SP11006001
Status: Approved

Hi [agent name],

Your client [First & Last Policy Owner's Name]'s application for [Product Name]

has been approved!

You selected the option to review the underwriting-approved and illustrated
coverage before sending it to your client. Please complete your review so
your client can proceed with their purchase.

1. Review Underwriting-Approved & Illustrated Coverage: Make sure both
sets of details align with your expectations and your discussions with the

client.

2. Optional Changes: If you wish to make changes to the illustrated coverage,

now's the time.

3. Send to Client: Once you're satisfied with the review, send the policy to your

client for completion of their purchase.

If you have any questions, contact our underwriting department at [email

Review and send

This link expires on [October 31, 2020, 12 AM PDT]

address].

Product
SwiftProtector IUL

Owner
Shelly Beach

Insured
Shelly Beach

Coverage
$250,000

Initial premium
$8,765

€— Backtotop —™

Riders
Chronic Care Advantage Rider

Rate class
Standard Non-nicotine
Flat Extra $1.55 permanent

Definition of life insurance test
Cash Value Accumulation Test

Death benefit option
Cash value + coverage amount
(Increasing)

Sample of email

sent to you.

Alert message
Tells you the case is
approved. You have
the option to submit a
revised illustration.

PRODUCER USE ONLY

Policy: SP1234567
Illustration ID: B123456-123456-123

Approved as

Issue state
FL

Producer name
Bob Barker

Insured name
Shelly Beach

Gender
Female

Date of birth
11/20/1988

Risk class
Standard non-nicotine
Flat extra 50.75 temp for 5 years

Coverage amount
$2,500,000

Planned initial premium
55,000

Recurring premium
$2,500

Payment schedule
Maonthly

Benefits and riders
Chronic Care Advantage Rider
Acceleration

Payout

Definition of life insurance test
Cash Value Accumulation Test (CVAT)

Death benefit option
Coverage amount + cash value

Index funds and percentages
Blended S&P 500®

Efficiente® 5 Index

S&P 500" Composite Stock Price Index

509
2%

20%
30%

50%

POST APPROVAL

) @ Ingood order: Ready to send policy offer to your client so they can complete their purchase

Update illustration Send to client

(® What changes are allowed?

Illustrated as

Issue state
FL

Producer name
Bob Barker

Insured name
Shelly Beach

Gender
Female

Date of birth
11/20/1988

Risk class
Standard non-nicotine
Flat extra 50.75 temp for 5 years

Coverage amount
$2,500,000

Planned initial premium
55,000

Recurring premium
52,500

Payment schedule
Manthly

Benefits and riders

Chronic Care Advantage Rider
Acceleration

Payout

Definition of life insurance test
Cash Value Accumulation Test (CVAT)

Death benefit option
Coverage amount + cash value

Index funds and percentages
Blended S&P 500®

Efficiente® 5 Index

S5&P 500® Composite Stock Price Index

ONBOARDING

50%
2%

20%
30%
50%

“Update illustration” and
“Send to client” buttons

You can choose to update the
illustration or click “send to client” to
proceed with the case as-is.

1



Click a section to view

PRODUCER DROP TICKET

CLIENT INTERVIEW

e Onboarding

Once the policy review is complete, clients will receive notification that their policy is approved. If they accept the offer,
they’ll be asked to create a Symetra account and make their initial premium payment. Bank transfers or credit card

UNDERWRITING

POST APPROVAL

payments are accepted. Please note that credit card payments are available for initial premium payments of $2,000 or less.

If the client declines coverage, you will be notified. The offer is valid for 30 days.

Review and continue

ASYMETRA

Review your policy details

Shelly Beach
Owner &insured

nnnnnnn

Create a Symetra account

Create an account

shellybeachshells@gmail.com

123PaSsWoRd1 o

@ At least 12 characters
@ A mix of upper and lowercase letters
At least 1 number and 1 symbol

Create my account

By creating an account, you are agreeing to Symetra’s
Privacy Policy and Terms.

We’ll communicate with you every step of the way.

€— Backtotop —™

Make a payment

SRSYMETRA

Make a payment
Make your first p

ayment to activate your policy.

PRODUCER USE ONLY

ccccccc

e-delivery of policy

AASYMETRA

ONBOARDING

Producer communications

. SYMETRA

Policy: ST11006001
Status: Policy purchased
Hi, [agent name],

[first & last policy owner's name]’s policy has been purchased.

The policy information will be available on the Symetra partner portal tomorrow.
The contract will be delivered in 2 business days. We'll send you an ema

ready.

Below, you will find policy details and the communication sent to [owner email].

If you have any questions, contact our underwriting department at

swiftterm.underwriting@symetra.com.

Product Riders

SwiftPIUL Chronic Care Advantage Rider
Owner Rate class
Shelly Beach Standard Non-nicotine

Flat Extra $1.55 permanent
Insure d

Shelly Beach Definition of life insurance test
Cash Value Accumulation Test

Coverage (CVAT)

$250,000

Initial premium Death benefit option

$8,765 Cash value + coverage amoun

12



SwiftProtector at-a-glance

Key differentiator A protection-focused indexed universal life insurance Included features and riders
product with a fully-automated digital online process—from
application through policy delivery—that could get your

clients coverage in as little as 25 minutes.*

Policy size $100,000 to $3 million

(Face amount)

Issue ages

Underwriting scenarios

Rate classes

Coverage period

Optional riders
(available at application)

20 to 60 years old (Age nearest birthday/earlier of the Interest crediting options

underwriting decision date and the policy date)

e Male
e Female

e Instant Approval
e Accelerated Underwriting
e Full Underwriting

e Super Preferred Non-Nicotine
 Preferred Non-Nicotine
 Standard Non-Nicotine

e Preferred Nicotine

e Standard Nicotine

Duration of the lapse protection guarantee is customizable,
either for a specific time period or the insured’s age 120.

» Option A: Level Specified Amount
e Option B: Specified Amount plus Policy Value

Death benefit options

) ) . when a valid illustration is on file; 24-72 hours if light underwriting is needed, and
Conversions Not allowed Dollar cost averaging Available usually not more than 30 days if full underwriting is required. Premium payment
is required for coverage to be in effect. Initial forms of payment are credit card or
EFT, and EFT thereafter.
€— Backtotop —™ PRODUCER USE ONLY 13

Minimum allocation amount

e Lapse Protection Benefit

e Overloan Lapse Protection Rider ° °
 Accelerated Death Benefit for Terminal lliness Rider Nt SWIft t I p
o Accelerated Death Benefit for Chronic Iliness Rider
Accelerated Death Benefit for Chronic

Care Advantage®™ Rider Share our SwiftProtector Fact Sheet

with your clients.

Putnam Index Strategies

e Putnam Dynamic Low Volatility Excess Return Index™
with Bonus — 1-Year Point-to-Point

e Putnam Dynamic Low Volatility Excess Return Index™
with High Participation Rate — 1-Year Point-to-Point

ite Ingurance Company

FACT SHEET

Symetra Allocation Index (Al) Strategies

e Symetra Allocation Index — 1-Year Point-to-Point:
S&P 500°® Index | JPMorgan ETF Efficiente® 5 Index

» Symetra Allocation Index — 2-Year Point-to-Point:
S&P 500°® Index | JPMorgan ETF Efficiente® 5 Index

Symetra SwiftProtector™

) Indexed Universal Life Insurance
Core Index Strategies

e S&P 500° Index — 1-Year Point-to-Point
e JPMorgan ETF Efficiente® 5 Index — 1-Year Point-to-Point
e Blended S&P 500® and JPMorgan ETF Efficiente® 5

Index — 2-Year Point-to-Point

Flexible life insurance coverage that’s fast, easy and online

Nt bk orcre o depost, clgaton o gustanes. My kel
|Not FDIC or NCUA/NCUSIF insured. Mok insured by any federal government agency.

Fixed Account - =

-

$10 per strategy

* Clients who qualify can be approved in about 25 minutes with instant coverage


https://symetra.bynder.com/m/512b4347a397c392/original/SwiftProtector-Fact-Sheet.pdf
https://symetra.bynder.com/m/512b4347a397c392/original/SwiftProtector-Fact-Sheet.pdf

2 Swift tip

At Symetra, we’re serious about making life easier for you and your clients.

To learn more about SwiftProtector, contact our dedicated team. Our partner portal gives you 24/7
access to the information you need to

stay on top of your business.

Symetra Life Sales Desk

1-877-737-3611 . Quo;es and |Ilustratf|ons

e Pending account information
Weekdays, 8 a.m. to 6 p.m. ET Commiss

e Commissions
Ilfesales@symet ra.com e Your in-force client accounts

e Sales tools and resources

€— Backtotop — PRODUCER USE ONLY 1%


https://sso.symetra.com/nidp/saml2/sso?id=DCXSSO&sid=0&option=credential&sid=0

Important information

Symetra SwiftProtector is a flexible-premium adjustable life insurance policy with index- linked
interest options issued by Symetra Life Insurance Company located at 777 108th Avenue NE,
Suite 1200, Bellevue, WA 98004- 5135. This policy is not available in all U.S. states or any U.S.
territory. Where available, it is usually issued under policy form number ICC23_LC1.

Policy riders and endorsements are not available in all U.S. states or any U.S. territory, and terms
and conditions may vary by state in which they are available. Where available, they are usually
issued under the following rider and endorsement form numbers: Accelerated Death Benefit for
Chronic lllness Rider form number ICC16_LEG, Accelerated Death Benefit for Terminal lliness
Rider form number ICC16_LE5, Accelerated Death Benefit for Chronic Care Advantage Rider
form number ICC23_LE1, Overloan Lapse Protection Rider form number ICC17_LE5, Symetra
Allocation Index 1-Year Point-to-Point form number ICC20_LEG, Symetra Allocation Index 2-Year
Point-to-Point form number ICC20_LE7, S&P 500® Index Account form number ICC20_LE9,
JPMorgan ETF Efficiente® 5 Index Account form number ICC20_LE10, Blended S&P 500® Index
and JPMorgan ETF Efficiente® 5 Index Account form number ICC20_LE11, Putnam Dynamic Low
Volatility Excess Return Index with Bonus Index Account form number ICC22_LE2, and Putnam
Dynamic Low Volatility Excess Return Index with High Participation Rate Index Account form
number ICC22_LE3.

A rider is a provision of the policy that may have additional costs, limitations, potential benefits
and features that should never be confused with the base policy itself. Before evaluating the
benefits of a rider, carefully examine the policy to which it is attached.

Guarantees and benefits are subject to the claims-paying ability of Symetra Life Insurance Company.

Certain benefits or riders may have tax implications. Clients should consult with their legal or tax
professional prior to purchasing.

The Overloan Lapse Protection Rider (OLPR) will prevent the policy from lapsing when, on any
monthly anniversary, the outstanding indebtedness on the policy exceeds the policy’s specified
amount and is approaching the policy value. Exercise of this rider will result in a “paid- up” status. In
order to be eligible to exercise this rider, the insured must be at least 75 years old, the policy must
have been in-force for at least 15 years, the Death Benefit Option must be Option A Level, the policy
must be in corridor, and the outstanding loan balance must be the smaller of 93% of the policy value
after monthly deductions or (100% minus the OLPR charge percentage) of the policy value after
monthly deductions. After deduction of the one-time rider charge, all policy value will be transferred
to the fixed account. No additional policy transactions or policy changes will be allowed and no
further monthly deductions will be taken. The total net death benefit will now equal the larger of the
total specified amount less any indebtedness, the policy value multiplied by the appropriate attained
age Guideline Premium Test corridor factor less any indebtedness, and $5,000.

The Overloan Lapse Protection Rider is available on guideline premium test policies only.
Neither the IRS nor the courts have ruled on the tax consequences of exercising the
Overloan Lapse Protection Rider. It is possible that the IRS or a court could assert that the
policy has been effectively terminated and the outstanding loan balance should be treated
as a distribution, all or a portion of which could be taxable when the rider is exercised.
The Overloan Lapse Protection Rider also may not be appropriate for your particular
circumstances. Consult with a tax professional regarding the risks associated with
exercising this rider, and for further details.

The Accelerated Death Benefit for Chronic lliness and Accelerated Death Benefit for Terminal
liness Riders are only available for insureds issue ages 20-60, and are not available on rated
policies. For the Accelerated Death Benefit for Chronic lliness Rider, the amount of death benefit
that’s accelerated, plus any accrued interest, will be secured by a lien against the base policy
death benefit. Upon the death of the insured, the death benefit will be reduced by the amount of
the lien, and the remaining death benefit will be paid. Exercising the Accelerated Death Benefit for
Chronic lliness Rider will prohibit the policyowner from exercising the Accelerated Death Benefit
for Terminal lliness Rider, and exercising the Accelerated Death Benefit for Terminal lliness Rider
will prohibit the policyowner from exercising the Accelerated Death Benefit for Chronic lliness
Rider. If the optional Accelerated Death Benefit for Chronic Care Advantage Rider is selected, the
Accelerated Death Benefit for Chronic lliness Rider is not available.

The Accelerated Death Benefit for Chronic Care Advantage Rider is offered at application for an
additional cost. The acceleration and payout percentages cannot change once the rider is issued.
This rider is only available for insureds issue ages 20-60, and if elected, additional underwriting
will be required, and if the insured qualifies, the rider rate class will be the same as on the

base policy. It's possible that the insured is approved for the base policy but declined for this
rider based on the rider underwriting results. This rider is not available on policies with ratings
worse than Table 4, with annual flat extras exceeding $5 per $1,000, or with both flat extras
and table rates. Exercising this rider will prohibit the policyowner from exercising the Accelerated
Death Benefit for Terminal lliness Rider. If the optional Accelerated Death Benefit for Chronic Care
Advantage Rider is selected, the Accelerated Death Benefit for Chronic lliness Rider is not available.

Receipt of an accelerated death benefit may be taxable, especially if the insured does not

have a prescribed plan of care. Clients should consult with their with your personal tax or legal
professional before applying for this benefit. Clients may also lose their right to receive certain
public funds such as Medicare, Medicaid, Social Security, Supplemental Security Income (SSl),
and possibly others. The accelerated death benefit is intended to qualify under section 101(g)
(26U.S.C. 101(g)) of the Internal Revenue Code. The death benefit, policy value and loan value will
be reduced if an accelerated death benefit is paid. For policies with a lapse protection benefit, the
lapse protection value will also be reduced. There is no restriction on the use of proceeds of these
accelerated death benefits.

Monthly rider charges, when deducted from the policy value, are treated as withdrawals and

are subject to the same income tax rules that apply to any other withdrawals. The purchase

of this rider and/or receipt of a Cancer Benefit Amount payment may have other income tax
consequences. Clients should consult with their personal tax or legal professional before applying
for this benefit.

Withdrawals or loans may not be allowed in certain situations. Amounts withdrawn will decrease
the policy death benefit and may be subject to a withdrawal processing fee. Loans may have a
permanent effect on the policy, even if repaid.

Withdrawals or loans on modified endowment contracts (MECS) may be subject to federal income
tax and an additional 10% tax on amounts taken prior to age 59%2.

Symetra SwiftProtector has fixed and indexed accounts. Interest credited to the indexed accounts
is affected by the value of outside indexes. Values based on the performance of any index are not
guaranteed. The policy does not directly participate in any outside investment or index.

Allocations to the fixed account or index strategies are based on the allocation instructions
provided at time of application,and may be subsequently changed in writing by the policyowner.
When allocations occur, an index segment for each respective index strategy is created. Each
index segment has its own index crediting method, index value, index cap, index spread, index
floor, index participation rate, index segment term, and index start and maturity date. The index
caps, floors and participation rates after the initial index segment term may be higher or lower
than the initial rates, but will never be less than the guaranteed minimums shown in the policy.
The index spreads after the initial index segment term may be higher or lower than the initial
spreads,but will never be higher than the guaranteed maximum shown in the policy.

An index segment represents the portion of the index account that credits interest based on a
change in the indices applicable to that index segment. Index credits are calculated and credited

Symetra reserves the right to add, modify or remove any index strategy or crediting method. If any
index is discontinued or if the calculation of any index is changed substantially, Symetra reserves
the right to substitute a comparable index.

Except for the JPMorgan ETF Efficiente® 5 Index and the Putnam Dynamic Low Volatility Excess
Return Index, the performance of an index does not include the payment or reinvestment of
dividends in the calculation of its performance.

It is not possible to invest in an index.

Election of a Putnam Index Strategy or Symetra Allocation Index Strategy does not guarantee a
greater index credit for any index segment term. VIX® and Cboe® are registered trademarks of
Chboe Exchange, Inc. and have been licensed for use by S&P Dow Jones Indices.

The Putnam Dynamic Low Volatility Excess Return Index (the “Index”) is the property of Putnam
Investments, which has contracted with S&P Opco, LLC (a subsidiary of S&P Dow Jones Indices
LLC) to calculate and maintain the Index. The Index is not sponsored by S&P Dow Jones Indices
or its affiliates or its third party licensors (collectively, “S&P Dow Jones Indices”). Neither Putnam
Investments nor S&P Dow Jones Indices will be liable for any errors or omissions in calculating
the Index. Putnam Dynamic Low Volatility Excess Return Index™ is a trademark of Putnam
Investments. “Calculated by S&P Dow Jones Indices” and the related stylized mark(s) are service
marks of S&P Dow Jones Indices and have been licensed for use by Putnam Investments. S&P®
is a registered trademark of Standard & Poor’s Financial Services LLC (“SPFS”), and Dow Jones®
is a registered trademark of Dow Jones Trademark Holdings, LLC (“Dow Jones.”)

The S&P 500® Index is a product of S&P Dow Jones Indices LLC or its affiliates (“SPDJI"), and
has been licensed for use by Symetra Life Insurance Company (“Symetra’). S&P®, S&P 500°,
The 500, iBoxx®, iTraxx® and CDX® are trademarks of S&P Global, Inc. or its affiliates (“S&P”);
Dow Jones® is a registered trademark of Dow Jones Trademark Holdings LLC (“Dow Jones”);
and these trademarks have been licensed for use by SPDJI and sublicensed for certain purposes
by Symetra. Symetra’s products are not sponsored, endorsed, sold or promoted by SPDJI, Dow
Jones, S&P, their respective affiliates and non of such parties make any representation regarding
the advisability of investing in such product(s) nor do they have any liability for any errors,
omissions, or interruptions of the S&P 500® Index.

The JPMorgan ETF Efficiente® 5 Index (“JPMorgan Index”) has been licensed to Symetra Life
Insurance Company (the “Licensee”) for the Licensee’s benefit. Neither the Licensee nor Symetra
SwiftProtector (individually, the “Product”) are sponsored, operated, endorsed, recommended,
sold or promoted by J.P. Morgan Securities LLC (“JPMS”) or any of its affiliates (together and
individually, “JPMorgan”). JPMorgan makes no representation and gives no warranty, express

or implied, to policyowners in or those otherwise taking exposure to the Product. Such persons
should seek appropriate professional advice before making any investment. The JPMorgan Index
has been designed and is compiled, calculated, maintained and sponsored by JPMS without
regard to the Licensee, the Product or any policyowner. JPMorgan is under no obligation to
continue compiling, calculating, maintaining or sponsoring the JPMorgan Index. JPMorgan may
independently issue or sponsor other indices or products that are similar to and may compete
with the JPMorgan Index and the Product. JPMorgan may also transact in assets referenced in
the JPMorgan Index (or in financial instruments such as derivatives that reference those assets).
These activities could have a positive or negative effect on the value of the JPMorgan Index and

(if applicable) on the respective index segment’s maturity date. Amounts withdrawn from the index  the Product

account before the index segment’s maturity date will not receive an index credit, if applicable, for
that term.

Any growth within the index strategies selected is linked to the performance of the specified
market index over the measurement period (1- or 2-year point-to-point). The market index design,
rules, composition, and strategy may act as a limit to the specified market index performance.
Volatility indexes are designed to manage downside risk but may also limit upside potential. For
more information on a specific market index, refer to their index description.

Symetra applies index caps, participation rates, spreads and/or bonus rates (as applicable) to the
performance of the specified market index before any applicable index credit is credited to the
index segment. The index credit will not be less than zero percent.
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